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Mr. SHAYS. The reason why—you know, rather than your hearts going out to the family, which is important for you 
to say, particularly at this hearing, it would be better if you cooperated with the family, and didn’t make them have 
to seek this information the way they sought it, having to spend literally tens of thousands of dollars. So your actions 
would speak more loudly than your statement, frankly, and your actions appear not to support your sorrow. 
Your actions on what you did to your employee, I think, are significant, because Lord knows that employee needed 
to leave. 
 
Mr. PURDY. Yes, sir. My understanding is this is under litigation. However, despite that, we have provided them 
with all the information that we have on the case, and the fact is, is there just isn’t that much information. 
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Mr. SHAYS. Thank you very much. I am going to let my colleague jump in, but I just want to ask you, Captain 
Wright, are you comfortable with—I believe sincerely that with the case of Mr. Carver and his daughter Merrian, 
that you all deeply regret what happened. But I don’t hear any regret for the problems he still encountered 
in trying to get information. That is where I am having my big disconnect with your company. It would seem to me 
that the way you would best express your sorrow is to do—almost have a situation team, it has been suggested, to 
say how can we help you in any way, get the information you need to get—etc. So, maybe you could respond to 
that. Captain WRIGHT. Certainly. It is my understanding that we did our best once we were aware of the 
disappearance of Mrs. Carver, and it was tragic that the chain of command broke down. It was a clear error chain. 
Things went wrong, Mr. Chairman.  
 
Mr. SHAYS. No, but in terms of talking to employees and stuff like that, they weren’t given the access to do 
that. I am just curious why. 
 
Captain WRIGHT. Oh. Well, my understanding, Mr. Chairman, is that they were. We actually designated a vice 
president of the corporation, Mrs. Lynn White, who is responsible for overseeing these types of issues, to personally 
take that case. We provided the Carvers with information that was voluntary. We also replied to subpoenas that Mr. 
Carver mentioned in his testimony. So I am not sitting here with the opinion that we have been as uncooperative as 
Mr. Carver indicated. 
 
Mr. SHAYS. So let me put it in a positive and then give it to Mr. Kucinich. Are you saying that you provided all the 
information that the Carver family has asked for, or some of the information? Captain WRIGHT. Yes, I believe we 
have attempted to be cooperative and I believe that we—my understanding is that we have provided information 
voluntarily above what was requested in—— 
 
Mr. SHAYS. Are you aware of any information that you have not provided that they have requested? 
 
Captain WRIGHT. No, I am not. 
 
 



Video for Merrian Carver 
 

The first item we asked for 25 days after Merrian disappeared and it was determine that she had 
been on the Celebrity Cruise ship, Mercury, was there any video and they indicated no. We then 
had our PV investigators visit the ship on November 4, 2004. 
 
 The following report was prepared by Cannon Street, Incorporated, Private Investigators, on 
November 8, 2004 after a visit to the ship on November 4, 2004. The interview was with Katy 
Yaziciyan, Manager of Guest Claims from Miami Florida and their attorney, Jeffrey Maltzman. 
 
When asked about the video, they indicated the following: 

 
“Yaziciyan claimed that bearing an accident report, videotapes are stored for two to 
three weeks before being rotated back into the system for reuse.  Apparently, that 
timeframe has elapsed when we first learned of the Carver disappearance.  It was her 
opinion there was no specific review of videotape in response to the disappearance of 
Merrian Carver and that such a review of now would not provide anything significant. 
Yaziciyan denied a request to interview the security officer in charge of the camera.” 

 
In April of 2005, Lynn White indicated that these tapes were kept for at least 30 days, which was 
within the time frame we had had for them. As of January 15, 2008 I received the following from 
Gary Bald of RCCL. 
 

“More relevant to your concerns, the MERCURY shipboard security team did in fact 
review archived videos from the 8/27/04 cruise after being advised of your daughter’s 
disappearance in late September, 2004. Security personnel confirmed that this review 
occurred over approximately a five‐day period at the end of September 2004 and did not 
reveal any images of your daughter. Unfortunately, the tapes were subsequently 
returned to the queue for routine re‐use. The decision to reuse these tapes was 
apparently made based on a belief that only a video depicting Merrian would be of value 
to retain. Although exact dates cannot be determined, tapes placed back in the queue in 
late September 2004 would have likely been reused by mid‐to‐late December, 2004. 
 
Although the video review and its results were apparently communicated to Risk 
Management Department Adjuster, Katy Y. verbally by the shore side security group (a 
separate Miami department), there is no indication this was further communicated to 
corporate executives either in Risk Management or elsewhere in the company.” (Note 
that their attorney was present when our detective met with them) 

 
In addition to asking for this information, we issued a subpoena for “any and all videotapes for 
which we received no response. The question is why did they intentionally mislead us when we 
were asking for this information in 2004? If there was a review and nothing was on it, why 
were we advised that there was no review of the video and that they had destroyed in two or 
three weeks after she disappeared?  

 
 
 



 
 



 



 



 



 



 
 
 


